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Monday, June 24, 2002

To Whom It May Concern:

I have been a real estate professional in the west Grand Rapids area for 5 years. I grew
up in a real estate arid builder family.

I would highly recommend Inspectra Homes for any and all of your inspection needs. 1
have used their services for many inspections and I am very satisfied with their
performance. Their personnel are courteous and friendly as well as extremely
knowledgeable in their field. I have gained incredible knowledge of building
construction, home maintenance and structural integrity of a home just by watching and
listening to the inspectors.

The office staff at Inspectra Homes is also very friendly, courteous and helpful. 1 have
never had a problem obtaining an Inspection Summary or additional information in a
timely manner. Inspectors have always promptly returned mine or my client’s telephone
calls concerning an inspection.

It is my opinion that Inspectra Homes goes above and beyond the call of duty to meet and
exceed business standards. I would recommend Inspectra Homes to any and all of my
clients as well as family and friends. When it’s time for my home inspection I will be
giving them a call.

Sincerely,

intni) S5

Barbara L. Getty
Realtor Associate
Assistant Manager Caledonia Office
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